I, DLc

Awareness on Dormant Fresh Account

What is a Dormant Account?

A dormant account is a bank account that has had no transactions (such as deposits, withdrawals,
or transfers) for a defined period, usually 1 to 2 years, in accordance with the bank procedures and
applicable local regulations.

The specific dormancy period and related procedures may vary by bank.

Customers are encourage to review the Bank’s Terms & Conditions.

What Happens to Dormant Account?

* When an account becomes dormant, the bank typically:

- Restricts transactions and the access to the account.

- May charge dormancy fees or maintenance fees.

- Access to funds may be limited until the account is reactivated.

- Some services may be paused (cards, internet banking, mobile banking).

Importance of Keeping Account Active

» Keeping account active helps you:

- Maintain easy access to funds.

- Avoid dormancy fees and charges.

- Receive important bank notifications and communications on time.

Tips to Avoid Dormant Account

» Customers are encouraged to:

- Perform at least one transaction from time to time.

- Check their account regularly through available banking channels.
- Keep personal and contact details up to date with the bank.

- Respond promptly to bank communications.

- Close account that are no longer needed.

How to Reactivate a Dormant Account?

* To reactivate a dormant account, customers should:

- Contact their bank or visit the nearest branch.

- Present the required identification documents.

- Complete any required verification or update procedures.
- Follow the bank’s reactivation process as applicable.

We kindly ask you to ensure that your accounts are always active and to update your
personal information regularly.

For any concern you can reach us through:
-Our Contact Center on 1510 or +961 1 387 000 ext: 1888 from abroad

-WhatsApp: +96178985577
-Email: info@blcbank.com
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